
GE�ERAL WARRA�TY I�FORMATIO� 
To obtain service under this warranty, please follow the instructions below. 

 

*DO �OT DISASSEMBLE A�Y MACHI�E WITHOUT PRIOR 

AUTHORIZATIO� from RAMS Sheet Metal Equipment, Inc.* 

 

FAILURE TO COMPLY WITH THESE I�STRUCTIO�S WILL 

VOID A�Y WARRA�TY! 

 
The mechanical components manufactured by RAMS Sheet Metal Equipment, 

Inc. are warranted to the original user only to be free of defects in material and  

workmanship, for a period of 24 months from the date of purchase. RAMS liability under 

this warranty shall be limited to repairing or replacing at RAM’s option, without charge, 

F.O.B. RAMS Sheet Metal Equipment, Inc in Kenosha, WI, any component 

manufactured by RAMS. RAMS will not be liable for any costs of removal, installation, 

transportation or any other charges which may arise in connection with a warranty claim. 

Products which are sold but not manufactured by RAMS are subject to the warranty 

provided by the manufacturer of said products and not by RAMS warranty. RAMS will not 

be liable for damage or wear to products caused by abnormal operating conditions, 

accident, abuse, misuse, unauthorized alteration or repair, or if the product was not installed 

in accordance with RAMS printed operating and service instructions. 

 

Warranty Instructions: 
 

1. Call RAMS Sheet Metal 262-925-8920 PRIOR to servicing any warranty       

claim.  RAMS Technicians will attempt to assist or troubleshoot the problem.  If 

problem can not be resolved in this manner, proceed to step 2. 

 

2. RAMS will give instruction for returning the machine.  

 

3. All items must be sent freight prepaid. Documentation that must be included is 

the serial number and proof of purchase with purchase date.  

 

4. When RAMS receives the machine, it will be determined whether or not it is 

covered under the warranty.  

a. Providing the problem is covered under warranty, the machine will be 

repaired at no charge and all freight costs will be reimbursed.   

b. If it is not covered, RAMS will provide a quote and require a Purchase 

Order to complete the work and ship machine back to customer. 

 



 

WARRA�TY REGISTRATIO� FORM                                            

RAMS-2004 CLEAT BE�DER 24” 
 

 

Please fill out the following information and submit via the RAMS website (please keep a copy for 

your records) and receipt showing the date of purchase to RAMS Sheet Metal Equipment, Inc. to 

activate the 2 year mechanical parts warranty. 

If unable to complete online, you may mail or fax (262-925-8422) a copy. 

 

Serial �umber:           
  

Dealer Purchased From:           
 

Company �ame: _________________________________________________________   

 

Company Address:_______________________________________________________ 

 

               City, State: _______________________________ ZIP:________ 

 

Company Phone: (______)-_________-____________ 

 

Company Fax:     (______)-_________-____________ 

 

The mechanical components manufactured by RAMS Sheet Metal Equipment, Inc. are warranted to 

the original user only to be free of defects in material and workmanship for a period of 24 months from 

the date of purchase.  RAMS liability under this warranty shall be limited to repairing or replacing at 

RAMS’ option, without charge, F.O.B. RAMS Sheet Metal Equipment, Inc. in Kenosha, WI, any 

component manufactured by RAMS.  RAMS will not be liable for any costs of removal, installation, 

transportation or any other charges which may arise in connection with a warranty claim.  Products 

which are sold but not manufactured by RAMS are subject to the warranty provided by the 

manufacturer of said products and not by RAMS warranty.  RAMS will not be liable for damage or 

wear to products caused by abnormal operating conditions, accident, abuse, misuse, unauthorized 

alteration or repair, or if the product was not installed in accordance with RAMS printed operating and 

service instructions.  

 

To obtain service under this warranty, follow Warranty Instructions on RAMS website. 

*�ote:  Part # CB-1020 (Handle) & CB-1021 (Lower Handle) is not covered under this  

  Warranty. 
 

 

RAMS SHEET METAL EQUIPMENT, INC. WILL NOT BE LIABLE FOR ANY INCIDENTAL OR 

CONSEQUENTIAL DAMAGES, LOSSES, OR EXPENSES ARISING FROM USE OR ANY 

OTHER CAUSES.  THERE ARE NO EXPRESS OR IMPLIED WARRANTIES, INCLUDING 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WHICH EXTEND 

BEYOND THOSE WARRANTIES DESCRIBED OR REFERRED TO ABOVE. 


